Enunblii KOHCYJbTAIMOHHBIN HeHTP PocmoTpedHaa3opa

B naugane 2019 roga ®eaepanbHoii c1yk00i 110 Haa30py B cepe 3amuThl MpaB MoTpeOUTENIeH
u Onaromnony4ust yenoBeka (Pocmorpebnamzopa) Obut co3nad EquHBIH KOHCYJIbTAMOHHBIA HEHTP
Pocnorpednamzopa 8-800 — 555-49-43 (nagee - EKII PociorpedHanzopa).

D10 eauHbIi MHMOPMAIMOHHBIA KaHaJ, NpeIHA3HAUYEHHBIH M OpraHu3anuu o0padoTKH
IIOCTYIAIOIIMX 3BOHKOB OT rpaxkaH Poccuiickont @enepanny, THOCTPAHHBIX IPaXk1aH, PEACTaBUTEIEH
FOPUJIMYECKUX JIUI] U UHJIMBUIYATbHBIX IPEANPUHUMATEICH.

OynkuuonupoBanue EKIL] PocnorpeOHan3opa HampaBiieHHO Ha IMOBBIIICHUE JTOCTYITHOCTU H
KayecTBa KOHCYJIbTHPOBAHUS HACEJICHUS, ONEPATUBHOTO Pa3pelIeHUs] HEOJIAronodyYHbIX CHTYaIHid,
CBOEBPEMEHHOTI'0 TepeHaIpaBlieHuss 00palleHuid B roCcylIapCTBEHHbIE OpraHbl B COOTBETCTBUU C HMX
KOMIIETEHIIUEH.

Bce 3Bonku, nocrynaromme B EKI[ Pocnorpeénan3opa ¢ MOOMIBHOIO WJIM TOPOJCKOIO
TesqedoHa, 3aperucTpupoBaHHOr0 B PO v Haxoasimierocsi HAa TEPPUTOPHH CTPAHBbI, SIBJIAIOTCH
BECIIJIATHBIMMU.

Hns opranuzanuu padbotel EKL] Pocniorpebnanzopa, B r. Cankt — [letepOypr ObL1 cO31aH KOJLT

— ne’Tp. OnepaTop LEHTpa PU NOCTYIJIEHUH 3BOHKA OCYILECTBIISET CASAYIOLUE NEUCTBUSA:

- BBIIIOJIHSIET IEPBUYHYIO 00pabOTKy oOpallieHus;

- IPEJI0CTaBISAET CIIPaBOYHYIO HHPOopMaIuio (0 TesnedoHax, aapecax, pacioioKeHUHU U BPeMEHU
pabotel YnpasieHus u LleHTpoB);

- IepeHAaMNpaBJIseT BHI30B, HE OTHOCSIIEHCS K KomneTeHnu PocriorpeOHaa3opa;

- pa3bACHSET MOPSA0K MOIaYH MUCbMEHHOTO O0paIeHHS;

- IIEpPEHANpAaBJISIET BBI30B B TeppUTOpuanpHOoe YmpasieHue u KoHcynbranuoHHsli LleHTp
(PocorpebHaa30opa) B TOT PErvoH, C KOTOPOTO TMOCTYHHJIO oOOpalleHue, JUisl JallbHEHIIero
KOHCYJbTUPOBAaHUS TpaXKJAaH, a TaKKe PEKOMEHAALMU OOpaTUTHhCS Ha JIMYHBIA IMpUEM, B Ciydae
HEOOXOMMOCTH aHAJIU3a TIOKYMEHTOB MTOTPEOUTEIs).

LlenTp GYHKIMOHMpPYET B KPYIJIOCYTOYHOM peKuMe Oe3 BBIXOAHBIX THEW Ha PYCCKOM H
aHIIMACKOM  S3bIKaX, MpeJHa3sHaueH s OKa3aHUs KOHCYJIbTATHBHOM IIOMOINM TpaxkJ1aHam |
IOPUINYECKHUM JIMI[aM IO BOTIPOCAaM CAHUTAPHO-3IH/1eMHO0JI0THYeCcKOro 0J1arono/y4ust HaceJleHus U
3alMTHI PAB MOTpeduTe e,

Koncynbrantsl Ymnpasnenus u LleHTpoB BmpaBe B OJHOCTOPOHHEM TMOPSIKE MPEKPATUThH
pasroBop B ciiyyae:

- MCII0JIb30BAHNS HEHOPMATHUBHOM JIEKCUKH;

- OCKOpOJICHHS;

- TIJIOXOM CHBIIITUMOCTH;

- HEBO3MOXXHOCTH YCTAaHOBUTH CYTh OOpaIieHHs.

Taxke CTOUT OTMETUTb, YTO JUIsI OOECleYeHHs KauecTBa OOCIY>KUBAHHs, BCE Pa3rOBOPEI
3aIMCBIBAIOTCSL.

OoOpamaem BHuManume! IlucbmeHnHble oTBeThl Ha oOpamieHust norpeduteneir B EKI]
PocnorpebHan3zopa He MpeoCTaBISIOTCS.

B ToM cnyuae, ecnu mocie nepeHanpaBlieHUs BbI30BAa ONEPATOPOM KOJ-IEHTPa, COTPYIHUKU
KOHCYJIbTAIIMOHHOTO LIEHTPa HE CMOTJIM OTBETUTH MOTPEOUTEINIO B CUITY CBOEH 3aHATOCTH, JINOO 3BOHOK
OBLIT OCYIICCTBJICH B HEpabodee BpeMsi, TO TOCJIE MOJTYYSHHUSI COOTBETCTBYIOIICH MH(POpMAIIMK, OHU
NEPEe3BOHAT MOTpedbuTeno (B pabodee BpeMs) C LENbIO MPOKOHCYJIBTUPOBATH IO HWHTEPECYIOIIEMY
BOIIPOCY.

IIpn 3TOM CcymecTByeT INepedyeHb BONPOCOB, KOTOPbIe He OTHOCATCA K KOMIIETCHIUH
Pocnorpednanzopa, a UMEHHO:



- O6mecTBeHHas 6e30macHOCTh U mopsiiok (MBIl PD);

- Menuuuna u nexkapctBenHoe obecneuenue (Poczapasnanzop);

- Peasinzanus 6en3una u ero kadectBo (Poccrangapr);

- Tpynossle ciopsl (I"'ocyaapcTBeHHas HHCHEKIUS TPYia);

- [ToBeimenue 1ieH (Ynpasienune denepaibHOW aHTUMOHOIIOJIBHON CITY)KOBI);

- Hanuunele nenexxnsle pacuersl (PenepanbHasi HaJIorosast ciyxo0a);

- Hapymienus npu cTpouTenbcTBe 00BEKTOB Pa3IMYHOTO Ha3HAYEHH S, CAMOBOJIBHBIC IIOCTPONKH
U TPHUCTPOMKH K OOBEKTaM KamuTalbHOrO cTpouTenbcTBa (MHCHEKIHS TrocynapcTBEHHOTO
CTPOUTEIBLHOTO HAA30pA).

B Tom ciydae, eciii morpeduTe/]b (C BOIpOCaMH IO 3alllUTE MpaB MOTpeOuTeneil) He cMOor
no3Bonutbes B EKI] Pocnorpebnanzopa na Tenedon 8-800 — 555-49-43, To MOXHO 3BOHHUTH B
KOHCYJIbTAI[HOHHBIN 1eHTp B T. Mpkytcke mo tei. 8(3952)22-23-88.

[ToaroToBIEHO € KCIIOJIB30BAHMEM MaTepHaia canTa:
https://zpp.rospotrebnadzor.ru/



https://zpp.rospotrebnadzor.ru/

