I'ocynapcrBenHasi HHPOPMAMOHHAN cUCTeMa 3alMTHI PaB
norpedurenei - I'UC 3I1I1.

I'MC 3IIII sto0 wuHpOpPMANMOHHBIA pecypc, HampaBiICHHBIM Ha WHOOPMHUPOBAHHE,
KOHCYJIbTUPOBAHUE U MPOCBEIIEHUE MTOTPEOUTENIECH.

Januplii MHQOPMALMOHHBIA TOPTad OBUI CO3/aH C IEJIbI0 O3HAKOMIICHHS TPaKIaH, C
3aKOHOJIATENILCTBOM O 3allUTe MpaB NOTPeOUTENEH, a TakKe HHPOPMUPOBAHUS O MPOAYKIUHU HE
oTBevaronier Poccuiickum cTaniapraM KayecTsa.

['MC — 31T - nepBeIii HHGOPMAITMOHHBIN MTOPTAJ, OMOTAIOIINI MOTPEOUTENSIM 3alIUTHTD
CBOM IIpaBa CaMOCTOSITENIbHO 0€3 JIMIIHUX SKOHOMHUYECKUX U (PMHAHCOBBIX 3aTpPaT, MOCKOJIBKY
COJIEP’KUT 00paslbl JOKYMEHTOB (IIPETEH3UH, HCKOBBIX 3asBJICHUI) MO Haumbojee YacTo
BCTPEUAIOLIMMCS HAPYIIECHUSM B cepe 3alluThl IIPaB MOTPEOUTENEH.

Jns Toro, uyto6s! Bocnonb3oBaThes caiitom ['MC 3111 — HeoOxonumo mepeiTy Ha JaHHYIO
crpanuny https://zpp.rospotrebnadzor.ru/

[Tonayast Ha rIaBHYIO CTPaHMILY, CJI€BA, MOXKHO YBUAETD CIEIYIOIINE BKIAIKU:

- CIIpaBOYHUK MTOTPEOUTENS;

- COBETBHI 110 3/10pPOBOMY ITUTAHUIO;

- HOpMaTHBHbIE IPABOBBIE AKTHI;

- UHGOPMALIMOHHO — aHAJTMTUYECKHE MaTepHalbl;

- OpraHbl U OPraHU3alMK [0 3alIUTe IpaB NOTPEeOUTENCH;

-pe3yJbTaThl IPOBEPOK IOPUINYECKUX JIUIL U MHIUBUAYAIbHBIX ITPEeIIPUHUMATENICH;

- IPOJYKIIHSI, HE COOTBETCTBYIOIIAsA 00s3aTeIbHBIM TPEOOBAHNUS;

- cyieOHas MpaKTHKa;

- HOBOCTH c(hepbl 3alIUTHI IIPaB MOTpEeOUTENEH;

Haunbonee natepecHpIMHU J171s1 O0IBIIMHCTBA TOTpEOUTENEH ABISETCS BKIIAAKA 101 Ha3BaHUEM
«CnpaBo4yHHK noTpedutensi». B pa3zaene B cBoro ouepeib UMEIOTCS MOApa3ieibl, TAKUE KaK:

- aKTyaJbHas HH(pOpMaIKS;

- IaMSTKH;

- IpUMepHbIe (POPMBI JOKYMEHTOB;

- BUJleoMaTepHabl;

- OTBETHI Ha BOIIPOCHI.

Kpome Toro, madopmarnus, pazzaeneHa mo chepaMm moTpeOUTENBCKOTO PBIHKA, TAKUM Kak
PO3HHUYHAs NPoJiaxa, ObITOBbIE YCIYrH, 00pa3oBaTeNlbHbIe YCIYTH U APYrue, 4TO YIPOIaeT MOUCK
BO3HHUKAIOIINX Y TPakJlaH BOIPOCOB.

[ToTpaTuB HEMHOr0 BPEMEHM HAa M3yYEHHE JAHHOIO pa3felia, Bbl C JIETKOCTBIO CMOXKETE
CaMOCTOSITENIbHO HAINPaBUTh TPAMOTHYIO MPETEH3UIO MPOJABIly WJIM HCIOIHUTENO, JHUOO Ke
CaMOCTOSITENIbHO 0OpaTUTCS B CYJ] C HCKOBBIM 3asiBIIEHUEM, C YKa3aHUEM KOHKPETHOTO T€X HOPM
Poccuiickoro 3akoHoarenbcTBa, KOTOPbIe ObUTHM HApYIIEHBI, a TAK)KE 3aIBUTh CBOE TpeOOBaHHE
B cyjie HanboJiee MOJTHO U IOCTYITHO, YTO YCKOPHT MPOIIECC CYeOHOTO pa30upaTenbCTBa.

JlaHHBII THPOPMALIMOHHBIA PECypC, SBISIETCS OTIIMYHBIM ITOMOIIHUKOM TTOTPEOUTEINS, TIPH
BO3HHKHOBEHUH BOIIPOCOB KacaTeJIbHO JEUCTBYIOUIETO 3aKOHOAATENbCTBA, 4 TAKXKE IMOIIaroBYIO
MHCTPYKLIHUIO O TOM, YTO JIeJIaTh B CIIy4ae HapyLIeHUs IIPaB NOTPeOUTENs.

HOI[FOTOBJICHO C UCIIOJIB30BAaHUECM MaTepI/IaJIOB
caitra: https://zpp.rospotrebnadzor.ru/
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